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• WHO Communication team within DG NEAR

• WHAT Enlargement Policy: raise the level of understanding

and support, communicate objectives and results 

• HOW NEAR Social Media (Twitter, FB, Instagram)

EU-Western Balkans relations website

Regional Communication Programme WeBalkans.EU

Who we are and what we do



• Enhanced EU engagement with the Western Balkans (europa.eu)

EU-Western Balkans relations website

https://neighbourhood-enlargement.ec.europa.eu/enlargement-policy/enhanced-eu-engagement-western-balkans_en


Strategic Communication Highlights 



DG NEAR social media channels



WeBalkans.eu 

WeBalkans | Your Story, Our Future | EU projects in the Western Balkans

https://webalkans.eu/en/


WeBalkans.EU



COMMUNICATING AND RAISING EU VISIBILITY 
GUIDANCE FOR EXTERNAL ACTIONS- NEW GUIDELINES 2022





Opinion polls



Strategic Communication Approach

Our aim is to increase

public awareness, understanding

and recognition of the EU

IN LINE WITH

scale, scope and ambition of our 
engagement



Levels of communication

Pure visibility about EU 
financial contribution

Stakeholder 
communication

Strategic 
Communication



Strategic communication approach



• Old projects follow old communication rules with knowledge of the new ones

• Calls for Proposals launched after July 2022 follow new guidance

• Unique nature of CBC: contribute to good neigbourly relations

• Small scale interventions with impact on local communities

• Often tangible results, real impact --- GOOD STORIES

• “Connecting Pearls” – Uniting Cross-Border Municipalities through Nature 

and Tourism | WeBalkans | EU Projects in the Western Balkans

Cross Border Cooperation

https://webalkans.eu/en/stories/connecting-pearls-uniting-cross-border-municipalities-through-nature-and-tourism/
https://webalkans.eu/en/stories/connecting-pearls-uniting-cross-border-municipalities-through-nature-and-tourism/


• NEAR-PRESS@ec.europa.eu

• NEAR-SOCIALMEDIA@ec.europa.eu

• For intracomm: NEAR-INTERNAL-COMMUNICATION@ec.europa.eu

Where to reach us

mailto:NEAR-PRESS@ec.europa.eu
mailto:NEAR-SOCIALMEDIA@ec.europa.eu
mailto:NEAR%20INTERNAL%20COMMUNICATION%20%3cNEAR-INTERNAL-COMMUNICATION@ec.europa.eu%3e
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